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Hospitality Co Mantis to Enter
India Via JV with ICS Group
KAILASH BABAR
MUMBAI

S

outh Africa-based hospitality
major Mantis Collection is
venturing into the Indian market and has entered into a joint venture with ICS Group to develop and
operate boutique luxury hotels in
the Indian sub-continent and
South-East Asia.
The Mantis-ICS Group joint venture, to be known as Ayana, is planning to have at least 30 properties under its operation in the next 10 years.
The venture will focus on providing
hospitality services to high-end boutique hotels and lodges, primarily in
destinations close to nature.
“India ranks high among tourism
destinations, given the immense biodiversity and the varied landscapes.
We are very optimistic about the bou-

tique luxury tourism sector in India
and are excited to participate in this
growth story,” said Graham Moon,
CEO — Mantis Development International. The joint venture’s first
luxury safari lodge at Pench National Park is currently under construction. This property, which will be
priced at around .̀ 25,000 a room per
night, will be functional next year.
“We would like to have at least 10 operational hotels in the first five years
and that number would grow to 30 in
over 10 years. Each of these properties will be in the range of 10-70
rooms,” said Kunal Premnarayen,
chief executive officer of ICS Group.
Mantis Group currently operates
high-end safari lodges in Africa, the
Ice Hotel in Sweden, eco-lodges in
South America, leisure hotels in
Europe and luxury expeditions to
Antarctica. In the next few years,

Boehringer and
Eli Lilly Get Nod to
Market Diabetes
Drug in India
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Indian Expedition
 JV’s first luxury safari lodge
at Pench National Park will
be functional next year
 The JV, to be known as Ayana,
plans to operate at least 30
properties in 10 years

the Indian joint venture Ayana will
also focus on designing and operating luxury boutique hotels at locations close to the nature and it will
aim to have eight properties under
management in the next three
years, Premnarayen said.
The company is currently in talks
with land owners in Goa, Kerala and
Karnataka for setting up luxury

boutique hotels there.
Apart from India, it is also looking
at entering into pacts with land owners in Malaysia, Nepal, Bhutan and
Sri Lanka, he said. Mantis is a family-run, private collection of fivestar properties around the world.
The group specialises in boutique
hotels, game reserves, eco lodges, ski
lodges, chalets and yachts.

Privately-held German pharma giant Boehringer Ingelheim and USbased Eli Lilly on Thursday announced they have received approval from the Indian drug
controller to market the oral diabetes drug Tradgenta, or Linagliptin, in India. Tradgenta, used in the
treatment of type-2 diabetes is a
Boehringer product, which Eli Lilly will market in the country.
The launch comes two years after
both companies had entered into an
agreement to jointly market and
distribute each other’s diabetes
products in India. “Both the companies will leverage on the strength of
375 medical representatives, 1,000
stockists to sell this drug which will
initially cover 100 cities”, said Sharad Tyagi, managing director,
Boehringer Ingelheim.
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NOTICE TO MEMBERS
Notice is hereby given that the Twenty Sixth Annual General
Meeting of the Members of the Company will be held at the
Rangaswar Hall , Chavan Centre, General Jagannath Bhosale Marg,
Mumbai - 400021, on Friday, the 27th July, 2012 at 11:00 am . to
transact the business as contained in the Notice dated 10th May,
2012 which will be posted to all the Members at their registered
addresses.
Notice is also hereby given that the Register of Members and the
Share Transfer Books of the Company will be closed from
Wednesday, the 18th July, 2012 to Friday, the 27th July, 2012 (both
days inclusive).
By Order of the Board
Vishal Kohli
MUMBAI , June

15, 2012

Company Secretary

NOTE:

A AMEMBER

ENTITLED TO ATIEND AND VOTE IS ENTITLED TO

APPOINT A PROXY
A
TO ATTEND AND VOTE INSTEAD OF HIMSELF I

HERSELF AND THE PROXY NEED NOT BE A A
MEMBER. IN ORDER
TO BE EFFECTIVE , THE PROXY MUST BE RECEIVED BY THE

COMPANY NOT LESS THAN 48 HOURS BEFORETHE MEETING.
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Chairman and Managing Director ’s Address
Dear Shareholders ,
On behalf of the Board of Directors and on my
personal behalf , I extend a very warm weLcome to
alL shareholders at 10th AnnuaL General Meeting of
the Bank. It is this occasion every year where I get
a very good opportunity for free and fruitful
exchange of ideas , suggestions and insights into
the working of the Bank and the future it holds.
The Bank has lived up to Its slogan of “Consistent
Growth ALL the Way ” . It has done better than the
industry in a number of key financial parameters .
Your bank’s strong capital and liquidity position,
robust deposits franchise and quality credit creation
has enabled it to gain market share consistently
during last three years. The Bank was well perceived
and appreciated externally as it was awarded Indira
Gandhi Rajbhasha Shield (Vt prize) from Her
Excellen4c the President of India,got FIBAC Award2011 for best initiatives in Inclusive Banking and
UTI-MF & CNBC IV 18 Financial Advisory Award
2012 as the Best Bank in PSU category.
Before I present the anaLysis of the performance
of the Bank during FinanciaL Year (FY) 2011-12, let
me briefly touch upon the economic and banking
environment.
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From the macroeconomic perspective, FY 12 was a
year of great contrast as it was very challenging in
managing growth with price stability. The global
economic environment has been gloomy and
managing recovery became more difficult than
boosting up the growth in the post crisis period. In
India , the volatility in growth was seen in Index of
Industrial Production (lIP) throughout the year. The
lIP growth has even moved into negative territory
in some of the months of FY12. lIP growth for the
month of Mar’12 was (-) 3.5% and for whole FY12
it was 2.8% as compared to 8.3% last year. The real
GDP growth has been 6.5% in FY12 as compared to
8.4% for FY11.
During most part of FY12 , Inflation remained
persistently high due to increased prices of of
nonfoo d m a n u f a c t u r i n g pro d uct , cru d e oi l an d
commodity. Notwithstanding a good economic
growth tempo , inflation remained major policy
concern throughout the year. The interest rates
were kept at higher band for controlling inflation
w hich put a downside risk to growth. This was
ref Lected in the policy rates hike by RBI during
FY12. The repo rate was 6.75% in the beginning of
FY12 which increased to 8.5% till l7th April, 2012.
The hardening of interest rates were very much
reflective in deposit interest rates and Base Rates
of the banks and affected the margins of the banks.
Not only this, the high interest rates regime has
moderated the credit demand in the economy
thereby resulting in reduced credit off -take.
The banking sector growth has been moderate
during the year. The Scheduled Commercial Banks ’

(SCB’s) credit growth was 19 3% and aggregate

deposits growth was 17.4% on YY-o-Y basis as on 30th
Mar ’12.
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Your bank has shown a commendable performance
to add to stakeholders ’ value. The net profit of
the Bank showed a growth of 31.18% to reach
!
1867 crore during 2011-12 from !
1423 crore in
the preceding year. Operating profit of the Bank
went up to !
3770 crore during 2011-12 from
!
3055 crore in the previous year,showing a growth
of 23.42 %.

Operating Profit
Provisions
Net Profit

3055
1631
1423

3770
1903
1867

715
272
444

as on 31 .03.12 from 10.63 crore while business
per branch improved to 108.05 crore from 93.38
crore as compared to last year.

and environment in which the Bank operates.
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Your Bank has leveraged technology to lower
transaction costs and invested in capacity building
for future earnings. There was enhanced focus on
increasing the number of alternate delivery channels.
During FY12, 101 new branches were opened and
we have planned to open another 250 branches and
1000 ATMs in the current financial year.

All Bank Finance Ltd., a fully owned subsidiary of
the Bank registered with SEBI as Category-I Merchant
Banker , earned a profit after tax (PAT) of ! 2.90
crore in 2011-12.

3000

Branches

Non- Performing Assets
While the Indian banking industry continued to reel
under the pressure of stressed assets, your bank
could again restrict its gross NPA at 1.83% as on
31.03.12. AAlso, the net non performing assets stood
at 0.98 % as on 31.03.12 in the challenging
environment. Not only this,we have been able to
provide sufficiently against the NPA accounts aLso.
The Bank had provision coverage ratio of of
74 %
against the new RBI norm of 70% .
(.
4.L rI Ratio
Capital Adequacy

The Fee Based Income of the Bank increased from
!
857 crore during last year to ! 953 crore during
this year. The Bank, in its en deavour to improve
the Fee Based income, apart from tie-up and joint
ventures for insurance and sale of third party
products , took several new initiatives in the form
of ASBA, NPS subscription ,marketing of e- products ,
saLe of gold coins, loan syndication etc. The Bank
was able to generate an income of! 19.21 crore
from selling of Third Party Products (TPP) dur ing
2011-12.
Operating & Net Profit Trend
4000

3500

r lOP
NP

3000
2500
2000

i’i

You all wilt appreciate that your bank has been
able to con trol the other expend iture in nuneven
condition. The cost to income ratio declined to
41.65% for 2011-12 from 43.36%for 2OlO-11. The
ratio of establishment expenses to total expenses
decreased to 14.06% in 2011-12 from 16.69% in
2010-11 and the ratio of other operating expenses
to total expenses decreased to 6.57% from 8.37%
dur
ing the period. This has been done even after
providing !
745 crore towards the liability for
pension and gratuity for 2011-12.
Cost , Yie ld & Mar gin
It is a well known fact that FY12 was very chaLLenging
for sustaining interest margin. But the Bank has
managed its assets and Liability to keep the margin

23.42
16.65
31.18

above the trend. On YY
-o-Y basis,Yield on Advances
increased by 159 basis points i.e. from 10.50% for
2010-11 to 12.09% for 2011-12 and at the same
time the Cost of Deposit has increased by 124 basis
points i.e. from 5.83% for 2010-11 to 7.07% for
2011-12. The Net Interest Margin (NIM) improved
to 3.48% for 2011-12 from 3.38% for 2010-11. In
terms of NIM , being 1st amongst peer bank and 3rd
amongst nationalised banks , the Bank has positioned
itself well in the industry.

The Bank has allotted 2.38 crore shares to LIC of
India®! 192.94per share amounting to ! 459.40
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New In ittiat ives

• The Bank has entered into a strategic alliance
with M/s Aditya Birla Money Ltd for providing
online-trading faciLity to the Demat customers
of the Bank.
We
have signed an MOU with M/S American
•
Express Banking Corporation for issuance of
“Program Cards ” i.e. Charge/Credit Cards to
the customers of the Bank.
• Your bank has also introduced Interactive Voice
Response (IVR), one with Hindi Prompt for Phone
Banking and the other one for dealing with ATM
related issues.
• The Bank has developed a Web Portal for
corporate customers to faci Litate online
payments, suppliers a expenses payments and
claims etc.
Future Outlook
In order to increase overseas presence, apart from
the existing overseas branch at Hong Kong as well
as representative office at Schenzen, China , the
Bank has planned to open more overseas branches.
Sustaining the growth momentum of the Bank,your
bank has targeted a business growth of 21.39%
during the current year and projected a business
Level of around !
3,30,000 crore as on 31 .03.13.
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crore. With the capital infusion retention of Awards a Achievement
profit, the capital adequacy ratio of 12.83% is • FIBAC Banking Award -2011- Best initiatives in
attained as on 31.03 12 against the required ratio
Inclusive Banking.
of 9% as per Basel-lI norms.

• UTI MF a CNBC - TV 18 FinanciaL Advisory Award
2012- Best Performing Bank : PSU Category.

Technology
In order to leverage Technology, Mobile Banking
facility was introduced. The integration of NEFT of
the two Regional Rural Banks of the Bank has been
completed enabling customers of these two RRBs
to transfer their rfunds to any other bank branches
in the country.

Profitability Ratios
Profit per Employee improved to! 8.36 lac during
2011-12 from !
6.70 lac last year. Return on Assets
was 1.02% for FY12 as against 1.11% last year.
Human
•LIII,t 1I•Resource
Development
Earnings per share went up to !39.18 during
31•
• ‘ III II
2011-12 from !
31.85 during 2010-11 while book During FY12, 1541 Officers and 879 Single Window
value per share improved to!192.93from !
178.64 Operators (SWO) in clerical cadre have been
last year.
recruited and a further intake of 1600 Probationary
Officers and 225 Specialist Officers is in the pipe
Business
line during this year.The productivity of staff of
You will be happy to hear again that in terms of your Bank measured i n nterms of Bus i ness Per
business , your bank has improved its rank by two Employee increased to!12.17 crore as on 31.03.12
notches to 9th as on 31 .03.12 compared to last from !
10.63 crore as on 31 .03.11.
year among nationalized banks. The focused
approach towards enhanced customer service ,
T T .ii
Financial
flhlInclusion
network expansion and new products resulted in na
The Bank , under the Financial Inclusion Plan covered
0,
2618 villages having popula tion of 2000 and above
Advances
——
together with 15549 villages with a population of
300000
II
I Deposit
Deposit
NBus nass
less than 2000 where bank ing services are to be
——
250000
provided bby opening of banking outlets of 30 Brick
200000
& Mortar branches. Three Mobile Vans were
usj
a
150000
launched , one at Dumka branch in nJharkhand State
covering 12 villages , others at Sitapur in U.P and
Khaira in New Delhi covering 6 villages each.
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Subsidiaries

• Indira Gandhi Rajbhasha Prize (first prize).
• The Bank has been ranked as 5th in the category
of “fastest growing” Banks by Businessworld in
their annual ranking for 2011.
r•- irr ii
Acknowledgement
Before I conclude , I would like to place on record

my deep sense of gratitude to Government of India
and RBI for their unstinted support and continued
guidance. The Bank’s achievement in several
performance parameters stems from excellent
guidance and co-operation of the members of the
Board , I thank them all. I sincerely appreciate the
support extended by SEBI, Stock Exchanges, the
investors community and the valued shareholders
for reposing full faith in the Bank’s professional
standards and capabilities.
I also wish to place on record, the deep appreciation
of the valuabLe contribution of the staff members,
at all levels, without which the progress achieved,
would have been unattainable. More importantlimportan
y,
it is the confidence of 27 milLion customers which
keeps up our spirits and inspires us to perform
better. To alL of them my deepest thanks.
In this 148th year of glorious existence , on behalf
of over 22000 employees , I reiterate the
commitment towards excellence in service for
reaching greater heights in future as well.
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Your Bank also bel ieves in n Corpora te Soc ial With warm regards,
substantiaL increase in Bank’s total business mix by Responsibility (CSR) and has taken a number ofof
Yours sincerely,
20M4% to reach the Level of!2 ,71 ,843 crore as on
weLfare measures on this score. In this endeavour,
31 .03.12 from !
2,26 ,458 crore last year. Total the Bank has taken initiatives for social projects
deposits grew bby 21.01% to reach !
1 ,59,593 crore like adopting Girl Children for supporting their
as on 31.03.12 and gross credit of the Bank went education in the state of Jharkhand,where we are 1 4th June , 2012
J. P. Dua
up by 18.69 % to! 1,12 ,250 crore as on 31.03.12.
Chairman & Managing Director
the SLBC convener. The Bank has also taken Kolkata
This has helped in improving deposits’ market share initiatives for establishment of of
RSETI (Rural SeLf
to 2.61% as on 31 .03.12 from 2.31% last year and Employment Training Institute),
opening of Financial
credit’s market share to 2.39% as on 31.03.12 from
Literacy and Credit Counselling Centres (FLCCs)
2.23% last year.
and adoption of wild animals at ‘Van Vihar’ Bhopal
Business per Employee increased to !12.17 crore which can facilitate visible change in the society
March 09

March

0

M Ch 11

March
12
h’12

S

I

,1I1-I1

-r n

F ALLAHABAD BANK
%
A At r a d i t i o n of

trust

